
Direct settlement in the Mediqa Net network

Reimbursement of payments (at any provider in Romania)

Advance payment via the Easy Pay card

3 methods
of access

The contract period is one year, and premiums can be paid monthly, quarterly, semi-annually, or annually.

WHAT IS INCLUDED IN THE INSURANCE?

With Signal Enterprise – the health insurance solution for companies with more than 11 employees – you give your team priority 
access to services in any private medical network.
The insurance package is intended for employees but can also be extended to dependents (spouse/partner, including 
same-sex partners, and dependent children up to 26 years old)

The plan can be customized with any of the modules: 

Outpatient

Day or continuous hospitalization

Surgery

Vital Care 
(coverage for oncological diseases) 

*the package covers pre-existing conditions

Critical Care 
(coverage for 31 serious diseases) 

Preventive control

Pregnancy monitoring

Birth allowance 

Second medical opinion

Telemedicine 

Psychology/psychiatry consultations

Dental medical services

Customer support

Call Center 24/7

Dedicated mobile and web app - Signal Care Assistant

Claims notification page

www.signal-iduna.ro

Private health insurance for 
any medical need

No. 1
health insurer

in Romania

Additional 
Options

Allows customization of the medical service package to the specific needs of your team by extending coverage 
without significantly increasing company expenses.

Co-payment – the employee contributes 10%, 15%, 25%, or 35% of the medical service costs throughout the entire 
contract period.

Deductible – the employee pays a fixed amount up to an agreed threshold, after which the insurance begins covering 
the costs.

team at its best,
loyalty & productivity

Access to any medical 
services with minimal 
out-of-pocket costs

customized solutions for any company

EMPLOYER

INSURER

INSURED EMPLOYEE



Scan the QR code and install the app

Manage the services and bene�ts of your insurance simply and quickly!

       clinic appointment
      telemedicine appointment
      reimbursement
      transfer to Easy Pay card

Access methods for covered medical services:

1. Direct settlement

You benefit from medical services without paying, at any partner private medical provider in the Mediqa Net network. You 
make an appointment with any doctor you want and confirm the coverage of the medical service you need through 
the Signal Care Assistant application, and we contact the provider for payment through direct settlement.

You can pay for the medical services covered by the insurance at any clinic, hospital or private medical laboratory in 
Romania and then recover the costs through the reimbursement service. It is important that you submit valid medical and 
payment documents within 30 days at most.

2. Reimbursement

Your health is protected
with private health insurance

You benefit from financial protection by covering the costs of diagnostic and treatment 
medical services, guidance and access to any doctor and in any private network in Romania.

We have built the Mediqa Net network with over 1,500 partner 
medical providers, for you to have quick access to top services, without 
worrying about the costs. Find out easily and quickly which medical facility is 
closest to you, by accessing the interactive map available on the 
signal-iduna.ro website, or in the Signal Care Assistant application.

And if you want to benefit from a medical service covered by your SIGNAL IDUNA health insurance in any medical facility in 
Romania, without paying out of pocket, you have the Mastercard Easy Pay card at your disposal. You only need to request 
in advance, at least 2 working days before the appointment date and time, the cost of the medical services.

3. Easy Pay card

Signal Care Assistant
free app available on mobile and web

+200,000 
insured
members

access to any doctor, 
from any private 
network

+18 years 
in Romania

+1,500
clinics, hospitals
& medical laboratories

sca.signal-iduna.ro

No. 1
health insurer

in Romania


